
Association Of Owners   Haagseveer 32 - 90 & 90 – 122

INTERNAL REGULATIONS

General

These rules contain internal regulations for owners, habitants and users 
of the apartment building, cadastral known by the city council of 
Rotterdam section AD # 691, with the plot cultivated buildings, locally 
known as Haagseveer 32 - 90 & 94 -122 in Rotterdam.

The term owners will be used for all users or habitants unless it is 
mentioned in another way.

In all cases where the Internal Regulations or the Unbundling Act is not 
sufficient, the Association Of Owners makes the final decision

With the handling of the Internal Regulation it is custom to first sort out 
any complaints with the others habitants and only when there is no 
solution, they can ask the Association Of Owners Board to step in.

Article 1

The user has to allow the placement of scaffolds or give access to 
balconies, terraces and galleries for cleaning or maintenance of the 
façade, roof, and windows.

Article 2

It’s not allowed for users or domestic staff to clean or knock carpets, rugs
ect. outside the balconies, terraces and in the communal spaces. 
Hanging laundry is not allowed to be visible from the outside. 

Article 3

a. The users have to make sure (individual or together) that the 
communal spaces are not soiled or damaged. That goes for the 
outside view from the apartment building (the front and the back) 
and the porch users have to keep these spaces tidy.

b. Newspapers, junk mail and other printed matter from the mailboxes
is not allowed to be left in the hallway and stairs.



c. Users have to use the (for that purpose) containers for their trash.

Article 4

It is not allowed to, other than with permission from the assembly:

a. To place bicycles, bikes, strollers, and other items in the communal
spaces, other than the designated spaces.

b. To do independent repairs or other activities (or instruct to do so) 
on the plumbing or ornaments from the stairway or gallery 
lightning.

c. To do independent repairs or other activities (or instruct to do so) of
any kind in the communal spaces.

d. To smoke in the communal spaces (staircase, elevator, central 
entrance or the cellar spaces).

Article 5

To apply sunscreens or blinds is permitted unless the colour and 
construction are corresponding with the regulations. These regulations 
are well known and can be requested from the board.

Be aware: The personal sunscreens or blinds are not covered by the 
jointly Association Of Owners insurance.

Article 6

The maximum load of the elevator cannot be exceeded. In case of fire 
the elevator is not allowed to be used.

Article 7

The doorplates on the doorbell tablet and the mailboxes have to be 
uniform. These plates can be ordered at the Association Of Owners 
Board and are paid for by the Association Of Owners.

Article 8

It is not allowed without permission from the Association Of Owners to 
put up advertisement, announcements and other recruiting texts on the 
communal windows or in the communal spaces.

Amendment approved and adopted by the general assembly on June 
10th 2003: 



Advertisement expressions can be applied on the burgundy red façade  
Tresla plates, unless the advertisement expressions are within the 
contours of the façade (from front view) The advertisement expressions 
are not allowed to cover 2/3 of the façade. Furthermore there can only be
1 advertisement expression placed outside the façade with a maximum 
surface of 2 m2. One façade unit is the façade belonging to one 
commercial unit, where the façade from the street view, water view, as 
the side view of the complex are considered each as a separated façade 
unit. With advertisement expression is understood all items mentioned in 
articles 13-2 of the Unbundling Act (d.d. June 29th1993). It is not allowed
to change the colours of the outside painting (façade, window frames, 
doors ect). In all cases, habitants of the Haagseveer can under no 
circumstances have any hindrance from advertisement expressions. 

Article 9

It is not allowed to apply or use an extractor hood on the mechanical 
ventilation system in the kitchen, toilet and bathroom. Complaints about 
stench, faults or defects on the instillation that are caused by others, will 
be restored at their costs.  

Article10

General: Every habitant is responsible for tranquillity within the building

a. It is not allowed to drill, hammer, make music and produce other 
forms of hard noises between 22.00  and 8.00, also not on holidays

b. To prevent nuisance and pollution of facades, windowpanes, 
gutters ect it is not allowed to feed pigeons and there can’t be any 
food on the balcony

c. It is not allowed to keep animals on the balcony

d. It is not allowed to hang any antenna dishes on the balcony or 
façade, without consent from the Assembly 

Article 11

The technical spaces and the roofs of the apartment building are only 
accessible to authorised persons like maintenance personnel and 
representatives of the Association of Owners Board and the manager. 



Article 12

Users have to be aware of their co responsibility for the safety and 
conservation of ‘life and goods’ around the apartment building. 

They need to:

1. Detect and report unwanted persons.

2. Detect and report unwanted or dangerous situations.

3. Check if the outside doors (of the apartment complex) are closed.

4. Beware of giving access to unknown persons which means don’t 
open the outside door without information.

5. Don’t give access to colporteurs.

6. Report damages or defects of the communal items or spaces to the
manager.

Users are responsible for the consequences for distributing keys to 
others (or losing them) of apartments, the central front door and access 
doors corridor to storage spaces. 

Article 13

It is not allowed to hammer or drill into the cover floor because of the 
lines for water, electricity and gas of the central heating.

Article 14

The flooring in the apartment buildings need to be as such that contact 
sounds are reduces as much as possible. It is not allowed to put in 
parquet or stone flooring other than in the kitchen or sanitary spaces, 
unless this is done with permission of the Association of Owners Board 
or that the following rules will be honoured.

a. The hard floor coverage need to be applied with a good insulating 
under floor or floating construction.

b. The floor coverage with insolating layer and concrete floor needs 
minimal 1 effective isolation index for contact sound form ICO + 1 
DB. On the basis of the norm NEN 1070 or NEN 5077.

c. Complaints from other residents about noise disturbance 
concerning the hard floor needs to be prevented. If a complaint is 
well founded, then the owner of the floor needs to consult an 
independent expert bureau to demonstrate that said floor satisfied  
the requirement of above mentioned insulation. This investigation 
needs to executed within a month after the first visit from the  
Association of Owners Board. All costs of the investigation are for 
the owner from the hard flooring. If the flooring from the owner 



does satisfied the requirements of the isolation value as described, 
the complainer has to pay for all the costs.  

Explanation: the owner is and stays completely responsible for the 
consequents of any noise disturbance from the hard flooring. In case of 
any complaints, the owner of the hard flooring needs to demonstrate 
himself that the set limit value for contact sound are not exceeded. 

Article 15

Owners of pets are responsible for the consequences caused by their 
pet. Dogs need to remain leased in the apartment complex. Aggressive 
or dangerous dogs need to be muzzled. The owner of the pet need to 
clean up the mess or repair damages caused by their pet and report this 
to the manager as well. The manager will take care of the repair and will 
make sure the costs are recovered from the pet owner.

Article 16

The staircase and galleries need to be free of obstacles without any 
obstruction in case of an emergency.

Article 17

It is not allowed to put up any paintings, apply other decoration or put 
plants or furniture  in the hallway and on the galleries, other than with 
permission of the assembly.

Article 18

Interne architectural changes are only allowed:

a. When owner in question asks for permission and got that by the 
assembly.

b. An architect is enabled.

c. The city council and welfare commission and all permits have been
provided. 

Repairs and maintenance concerning these changes are for the owners 
own account. Said changes are not insured through the Association of 
Owners or mutual owners. When the owner wants to insure these 
changes, he has to do this himself with an insurance official.

Architectural minor changes and those who have no influence on the 
construction of the building (for example removing an non-load-bearing 
wall, placing of a kitchen or sanitary, are not covered by this article.

Changes on radiators need to be reported to the administrator. They also
need to make an appointment with Viterra and record the meter 



readings, place new meters and remove the radiator from their 
administration.

Article 19

The owners are obligated to a monthly prepayment one twelfth of de 
annual contribution to the Assembly. The owners are required to make 
an authorization of payment for periodical overbooking to their bank or to
give out a collecting authorization to the manager.

Article 20

When one of the owners has a payment arrears and the Association of 
Owners is aware of that and has a reason to hand over the claims, the 
owner is required confirm art 6 of the Unbundling Act in apartment rights 
d.d. to pay all interest costs (legal interest) extrajudicial cost (15 % of the 
principal amount) with a minimum of Fl.100 and any judicial cost as well.

Article 21

Proposals for altering the INTERNAL REGULATIONS can be submitted in 
writing by the board or 5 owners

Article 22

Article 23

When an owner is gone for longer than a month he needs to -if possible- 
inform the Board which individuals can have access to the apartments in 
case of an emergency (fire, congelation or leakage) 

Established at the General Members Assembly of the Association of 
Owners from Haagseveer 32 -90 and 90- 122 d.d. November 10th 1998

Added with an amendment, concerning art. 8 as established in the 
General Assembly d.d. June 10th 2003 of the Association of Owners 32-
90 and 94 -122.

General Members Assembly Association of Owners Haagseveer 
d.d. June 10th 2003

Appendix with # 12: Advertising-Expressions Commercial Spaces 
Haagseveer

Unbundling Act Association of Owners Haagseveer, Artikel 13-2 
(d.d. 28-06-93)

To apply to the outside of name boards, advertisement expression, 
signboards, sunscreens, flags, banners, flowerboxes, spotlights, and in 



general objects that stick out, can only with permission of the Assembly 
or according to the rules according to INTERNAL REGULATIONS.

INTERNAL REGULATIONS, Art. 8 (d.d. 10-11-98):

It is not allowed without permission of the General Assembly to apply 
advertising signs, announcements or promotional texts in the communal 
spaces/ parts.

Amendment (d.d. 10-06-03) 

Advertisement expressions can be applied on the burgundy red façade  
Tresla plates, unless the advertisement expressions are within the 
contours of the façade (from front view) The advertisement expressions 
are not allowed to cover 2/3 of the façade. Furthermore there can only be
1 advertisement expression placed outside the façade with a maximum 
surface of 2 m2. One façade unit is the façade belonging to one 
commercial unit, where the façade from the street view, water view, as 
the side view of the complex are considered each as a separated façade 
unit. With advertisement expression is understood all items mentioned in 
articles 13-2 of the Unbundling Act (d.d. 29 juni1993). It is not allowed to 
change the colours of the outside painting (façade, window frames, 
doors ect). In all cases, habitants of the Haagseveer can under no 
circumstances have any hindrance from advertisement expressions.


