
PROTOCOL FOR FILE FORMATION REGARDING NUISANCE VVE HAAGSEVEER ROTTERDAM 

Terminology 
1. Experiencer: person or persons who experience nuisance.
2. Causer: person or persons who cause nuisance.
3. Owner: the owner and also landlord in case the causer is a tenant. 
4. Board: the board of the VVE Haagseveer, the chair of the board and/or the manager. 
5. District police officer: the district police officer or other on duty police. 
 
 
Protocol for file formation 

1. Any nuisance or inconvenience is discussed in person and/or e-mail by the experiencer with the 
causer. The experiencer indicates what has been experienced as a nuisance, and the causer is asked  
whether she/he recognizes the nuisance and what measures are taken to prevent another nuisance 
event. In the case of a personal meeting, a summary will afterwards be sent by e-mail. The e-mails 
are in all cases sent to the causer, the owner in case of rental, and the board. The causer is asked to 
respond to this e-mail, addressed to each of the three parties. 
In case the experiencer does not have the e-mail address of the causer and/or the owner, the board 
will forward all e-mails. 
It is recommended to attach the following documents to this e-mail: "splitsingsakte, SA", 
"huishoudelijk reglement, HR" and this protocol in English.
On the one hand the opinion of the causer and/or other parties involved about the severeness of the
nuisance does not influence the file formation. On the other hand, the experiencer is deemed to only
object to sufficiently serious nuisances. In the case of successive tenants, the accumulated history 
can play a role. In case of permanent differences of opinion, advice can be obtained from the 
municipal housing nuisance coordinator (see # 9). 
2. In case of a second nuisance, the experiencer states that the owner will be asked to take action 
in case of another nuisance. 
3. In case of a third nuisance, the experiencer states that the board will be asked to take action in 
case of another nuisance and that the district police officer will be informed.
4. In case of a fourth nuisance, the experiencer states that the district police officer will be asked to
take action in case of another nuisance.
5. In case of a fifth and sixth nuisances, all parties involved will be asked to take action. 
6. After the sixth nuisance the experiencer can start legal proceedings. 
7. The owner takes action from the third time nuisance onwards, by discussing the nuisance with 
the causer and e-mailing a summary of the conversation to the experiencer, board and causer. 
8. The board takes action from the fourth time nuisance onwards, by discussing the nuisance with 
the causer and e-mailing a summary of the conversation to the experiencer, owner, district police 
officer and causer. The board may decide to hand out fines for repeated reports of nuisance, subject 
to proper filing, including observation by the police or confirmation by neighbors (see # 10). 
9. The district police officer takes action from the fifth time nuisance onwards, by discussing the 
nuisance with the causer. If desired, the district police officer will involve the municipal housing 
nuisance coordinator. The district police officer and/or the municipal housing nuisance coordinator 
discuss the situation with those involved. An e-mail notification to the district police officer suffices; 
the police do not have to visit the causer in person. From three reports of nuisance to the district 
police officer onwards (that is, from seven times nuisance) the police can intensify their attention, 
among others by informing their colleagues on the case. 



10. The experiencer can support the file formation by enquiring with neighbors whether they also 
have experienced nuisance, or whether they have heard or seen something (even if they did not 
experience this as nuisance). Incidentally, if neighbors have not seen or heard anything, it does not 
mean that the nuisance experienced by the experiencer is unjustified. 

 
 
 Schematic overview of the steps for file formation 
 
Nuisance Experiencer  Causer  Owner  Board District 

police 
officer

 Comments 

 1st time Report and 
explanation of 
experienced 
nuisance

Request to comment 
on recognition and 
which preventative 
measure will be taken

cc cc  Always record by e-mails
to all in cc; 1st time with 
link SA/HR and pdf of 
this protocol 

 2nd time Idem; next time 
owner is asked to 
take action; board 
in cc

Idem cc cc   

 3rd time Idem; next time 
board is asked to 
take action;  
district police 
officer in cc 

Idem Request 
to take 
action 

cc   

 4th time Idem; next time 
district police 
officer is asked to 
take action

Idem Idem Request to 
take action 

cc  

 5th time Idem Idem Idem Idem Request to 
take action

Possibly involve 
municipal housing 
nuisance coordinator

 6th time Idem Idem Idem Idem Idem Possibly a fine by the 
board

 7th time Idem Idem Idem Idem Idem Possibly legal 
proceedings 

  

Relevant articles in splitsingsakte (SA) and/or huishoudelijk reglement (HR) 
1. Residents should refrain from nuisances and are responsible to take care of peace and security and 

the preservation of "life and property". Producing loud sounds is not allowed between 22:00 and 
08:00. SA, art 12, page 26;  SA, art 20, page 29;  HR, art 10;  HR, art 12. 
It is important to note that the buildings are relatively noisy in terms of sound transmission, 
especially concerning walking firmly on the stairs in the apartments; and talking, walking and other 
sounds on balconies, galleries and the emergency bridge. 

2. It is not allowed to cause nuisances by throwing belongings and/or waste on someone else's balcony 
or leaving them in the common areas, such as entrance halls and galleries. HR, art 4;  HR, art 10. 

3. Residents are liable for damage or nuisance that they or their guests cause to other people's 
apartments, business premises or common areas, such as elevators, walls and entrance doors. SA, 
art 16, page 27; HR, art 3. 



4. In case of rental, the owner is obliged to notify the tenant of SA and HR, as well as to let the tenant 
sign at least 2 copies, with 1 copy being handed in to the board. In the case of "unsustainable 
households", this applies to all individual tenants. The owner remains responsible at all times for the 
property and the behavior of the tenants and their guests, including compliance with SA and HR. SA, 
art 23, page 30;   SA, art 25, page 31; SA, art 26, page 32.   

5. Commercial exploitation of the apartments is prohibited, such as B&B, Airbnb or receiving customers
at home. On request, the VVE meeting can provide permission. SA, art 17, page 27. 

6. The board has a list of names and e-mails of all residents (owners and tenants).This also ensures that
every resident or tenant has signed to acknowledge and comply with SA and HR, in order to prevent 
illegal forms of occupation or use of the apartments and business premises. The board asks the 
parties involved permission to pass on the e-mail addresses of the owner and/or tenants in case of 
nuisance. Without permission, the board may not pass on data to third parties. SA, art 23, page 30;
SA, art 28, page 33. 

7. The board may impose a fine not exceeding an amount of "presently" (= 8 February 1993) set at f. 
2,500. SA, art 28, page 33. 
 

 Relevant municipality regulations 
1. It is mandatory to register all tenants with the municipality. When enrolling in the municipal 
population register, the municipality asks tenants for a landlord's declaration. 
2. In case of rental to "unsustainable households" of more than 3 persons, the owner is obliged to 
ask permission from the municipality, to allow for monitoring compliance with the required safety 
requirements. 
3. The district police officer or the municipal housing nuisance coordinator can enquire whether 
residents are registered with the municipality, but only after several reports of nuisance have been 
received (so-called "stacking"). Residents or the board can not request this themselves. 
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